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TOM TAT NQI DUNG LUAN AN
1. Muc dich, ddi twong va ndi dung nghién ciru

Muc dich nghién ctru chinh cua luan an 1a hé théng hoa co so 1y luan vé dich
vu cang bién, QLNN vé dich vu cang bién; phan tich thuc trang va do ludng tac
dong cua QLNN d6i voi dich vu cang bién tai Viét Nam thong qua cac phuong
phap nghién ctru dinh tinh va nghién ctu dinh luong va cac phuong phéap khac.
Trén co s& d6, NCS danh gia nhitng diém manh va nhiing han ché cua hoat dong
QLNN ddi véi dich vu cang bién tai Viét Nam va dé xuat mot sé giai phap hoan
thién noi dung QLNN vé dich vu cang bién tai Viét Nam nham phat trién dich vu
cang bién va nang cao hiéu qua hoat dong cia cac DN cang bién tai Viét Nam
trong tuong lai.

Déi tugng nghién ctru chinh ctia luan an 13 noi dung cia QLNN ddi véi dich
vu cang. Ddi turong cu thé caa luan an bao gdm: Co sd 1y luan vé dich vu cang bién
va QLNN vé dich vu cang bién; Thuc trang QLNN vé dich vu cang bién tai Viét
Nam; Tac dong cua QLNN ddi vai dich vu cang bién tai Viét Nam.

Noi dung gdm 5 chuong twong Gng Vi 5 van dé sau: Tong quan cac nghién
ctru lién quan dén QLNN Vé dich vu cang bién; Co so 1y luan va kinh nghiém
QLNN vé dich vy cang bién; Phuong phap nghién citu; Thyc trang va tac dong cua
QLNN ddi véi dich vy cang bién tai Viét Nam; Mot s6 giai phap nham hoan thién
noi dung QLNN vé dich vu cang bién tai Viét Nam.

2. Phwong phap nghién curu



Luan an st dung két hop cac phuong phap nghién ctru nhu diéu tra théng ké,
phuong phép chuyén gia, phuong phap mé hinh ho4, hoi quy. Ngoai ra luan 4n con sir

dung phuong phap phong van, thao luan nhom, liét ké, so sanh, déi chiéu, tong hop.

3. Y nghia khoa hoc va thuc tién

Vé mit khoa hoc: Bb sung co so 1y luan vé dich vu cang bién, noi dung
QLNN vé dich vu cang bién tai Viét Nam.

V& mit thyc tién: Trén co s d6 cac co quan QLNN vé dich vu cang bién s&
c6 cin cir dé nang cao hoat dong QLNN vé dich vu cang bién trong twong lai nham
phat huy hon nita vai tro ctia cac loai hinh dich vu cang bién, gop phan nang cao
kha ning canh tranh ctia toan b hé thong cang bién Viét Nam va hdi nhap vai khu
vuc va trén thé gioi.

4. Két qua nghién ciru va dong gop cia luan an

Luan an da hé thong hoa cac van dé vé 1y luan vé dich vu cang bién va QLNN
vé dich vu cang bién. Pay 1a van dé méi va rat c6 y nghia doi voi Viét Nam trong
viéc hoan thién cac vian ban phéap luat khi Kinh té bién duoc dic biét coi trong
trong viéc phat trién nén kinh té quéc dan.

Luan an da tong két nhitng kinh nghiém QLNN vé dich vu cang bién tai mot
s6 qudc gia trong khu vuc nhu Singapore, Nhat va Trung quéc va rit ra nhiing bai
hoc kinh nghiém cho Viét Nam.

Luan an da phan tich thuc trang ndi dung QLNN vé dich vu cang bién Viét
Nam. Bong thoi luan an da danh gia tac dong cua cac yéu td6 QLNN ddi vai dich
vu cang bién tai Viét Nam trén co s sir dung phuong phap nghién ctru dinh luong,
mo hinh héi quy va bang cong cu xir 1y thong tin SPSS 22.0

Ludn an d& xuat mot sb giai phap nham hoan thién ndi dung QLNN ddi Véi

dich vu cang bién tai Viét Nam.
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SUMMARY OF THE THESIS
1. Aims, objectives and contents of the thesis

The main research purpose of the thesis is to systematize the theoretical basis
of seaport services and state management of seaport services and to analyze the
current situation and measure the impact of state management on seaport services
in Vietnam through both qualitative and quantitative research and other methods.
On that basis, the strengths and limitations of state management activities for
seaport services in Vietnam are assessed. Some solutions are proposed to improve
the contents of state management on seaport services in Vietnam in the future in
order to develop seaport services and improve the efficiency of seaport enterprises
in Vietnam in the future.

The main research object of the thesis is the contents of state management on
port services. The specific subjects of the thesis include: Theoretical foundations of
seaport services and state management of seaport services; current state of state
management of seaport services in Vietnam; the impact of state management on
seaport services in Vietnam.

The content consists of 5 chapters corresponding to the following 5 issues:

Overview of research related to state management of seaport services; Theoretical



basis and experience in state management of seaport services; Research Methods;
The current situation and impacts of state management on seaport services in
Vietnam; Some solutions to improve the content of state management of seaport
services in Vietnam.

2. Methodology

The thesis uses a combination of research methods such as statistical
investigation, expert method, modeling method, regression. In addition, the thesis
also uses interviewing, group discussion, comparing, and synthesizing methods.

3. Scientific and practical signification

In terms of scientific signification: Supplement the theoretical basis for
seaport services, the content of state management of seaport services in Vietnam.

In practical terms: On that basis, the state management agencies of seaport
services will have a basis to improve state management activities of seaport
services in the future. Besides, to further promote the role of port services in order
to improve the competitiveness of the entire Vietnamese seaport system and
integration with the region and the world.

4. Main results and new contribution

The thesis systematizes the theoretical background of seaport services and
state management of seaport services. This is a new and very meaningful issue for
Vietnam in the completion of legal documents when the marine economy is
particularly important in development of the Vietnam national economy.

The thesis has summarized the experiences of state management of seaport
services in some countries in the region such as Singapore, Japan and China and
draw lessons for Vietnam.

The thesis has analyzed the current state of state management of Vietnam's
seaport services. At the same time, the thesis has assessed the impact of the factors
of state management on seaport services in Vietham on the basis of using
quantitative research methods, regression models and with information processing
tool, SPSS 22.0



The thesis also proposes a number of solutions to improve the content of

state management for seaport services in Vietnam.
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